PROXIMITY ENGAGEMENT
SMART TOURISM



Deliver local information and improve tourists
experience with a sustainable strategy

The solution is a tourism engagement platform that has proven sustainable and guaranteed results for inbound
tourism. Maximize and engage the tourists by targeting the main points activities during their visit.

Relevance and engagement is the Key. A partnership between your organisation and local businesses where the

metadata belongs to the local organizations : country -, city- or private organization, will guarantee a sustainable
strategy that can be measured in real time.

Main Points
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Super local and content

For the tourist organizations the main challenge is the content creation and content relevance.

As a tourism organization the main driver for engaging the tourist are the local attractions and businesses:

e tourist information offices

e information about architecture and historical locations and buildings
e museums

e restaurants

e Events - music, theaters, etc.

These places (private or public actors that belong to your community) want to interact with tourists, and

customers, by posting relevant content and targeting the people in the nearby area = relevance.



Proven results

The solution can be implemented in a location (country, city, island etc.) in record time.

e InFaroelslands it had a 70% adoption rate 1 year after implementation!
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e This platform is the main factor for Valeni, Moldova winning Best Tourism Q“)
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Villages Award 2023 awarded by UNWTO (World Tourism Organisation). UNW"O

‘Worid Tourism Organization

Implementation took 2 days'!



ThIS IS the Interface for the Restaurants & Shops =
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« Attract tourists to your location and engage them

with interactive content

Guided Walking
Tour

Discover

« Promote all the tourist actors services in one place

The Gastle

.. Events
« Getrelevant feedback from your visitors

71

Botanical
Garden

Village Museum

Live Violin
concert

City Days
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Attractions

Let tourists and citizens discover a fresh side of each

attraction

« Promote popular or hidden landmarks.

« Attractions can be rediscovered by people, with

important content, images and videos added in the

app.

« Tourists and citizens receive information about
activities happening nearby: local events in the city,

contests etc.

Botanical Garden
Info

© Botanical Garden - 152 Green str

The Botanical Garden is one of the most
prestigious in the world, thanks to over
10.000 species of plant that it has. You an
take your time to explore its many
sections, such as the Japanese Garden,
the cactus aisle, the rose garden, the
greenhouse, the herbarium, the
arboretum etc.
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Village Museum

Video

In the Village Museum you can see
original monuments such as a case,
churches, water and windmills, of great
historical and artistic value, The exhibits
in this case such as braids, vases,
carpets, icons and furniture express
creativity and spirit of the Romanian
people.

Located in a green area, the museum
brings together 300 buildings (housing,
annex, workshops, churches). The Village
Museum is the result of some research in
terms of removal, theory and terrain,
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Guided Tours

Help tourists experience the best from their destination

« Tourists receive content about locations they are
currently visiting with interesting information, local

stories, photos etc.

« Link content for different attractions to create

guided tours directly on the mobile app.

. Offer contests with prizes or discounts after

getting to the final step of the guided tour.

Guided Walking Tour

Duration: 2 h 30 min

Discover the legends and stories of the
historic buildings in the center of the
city, details about architecture and other
unexplored attractions of the city.

The starting point of the tour is in the
Main Square, and one by one it could
unlock new steps, which will lead you
through the help you
learn aboulture of
the place.
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Take a photo and win!
Photo Contest

There are so many opportunities for
great photos in the city, but we really
want you to discover the hidden gems as
well,

So participate in this photo contest,
capture your favorite part of the city and
get the possibility of winning some

amazing pri
PARTICIPATE
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raigns Cleaning Services Palmier Shop
Cleaning Services

Deliver the best hotel experience to guests by providing

s Laundry
an easy way to request the services they need 40 RON  cd J
Ironing
« Possibility to order room service by scanning a QR o b
code B"ieill‘fa!st”f.°r T“"T‘"I o “"5 ro.':’ Palmier Shop
reshfuf, coffee, RN Daily Newspaper
« Orders can be sent directly to the restaurant and Add preferences 3 RON D
the bill can be added to the room bill, or paid | ] 4U Magazine
online Choose extras: e ©
Bacon +2 RON Umbrella
« Quick access to all services offered by the hotel commel i =
L2 N N

(e.g. cleaning services, spa, activities) and the =T <
possibility to order or book directly through the

application



Restaurants

Your restaurants or partner restaurants can use the

platform for dine-in guests

Place order between: 06:00 - 23:00

Campaigns o
Special offer
« Guests can order through their phone by scanning Salads aygaciitiee
a QR code that tells the waiter at which table they ;g%: R
are sitting \J 36 RON [ Ada ]
re= Prosciutto and mozzarella Get 1 more for 1 free coffee
. salad
»  Guests can ask for check directly from the app @ i
32 RON m lacation so that we get the best coffee
. Reservation requests are easy to send and the %? e
- g 36 RON @

confirmation can be received in the user account

- Vegetarian salad with

}' halloumi
« Integration with loyalty programs and vouchers ;@; —_—



Museums and Galleries

Museum owners can provide art experiences and engage

visitors

« Send informative content with text, images, audio and

video for nearby artifacts.

. Offer indoor navigation and make it easier for people

to organize their visit.

« Offer vouchers with discounts for museum’s gift shop

or restaurant.

« Ask for feedback from visitors with polls

15% Discount Maritime

Museum
Voucher

The Maritime Museum details the
country’s special relationship with the
sea, displaying exhibits on ship building
as well as local fishermen. Visitors can
see ships builtin the city's shipyards and
a collection of model boats, and the
museum also holds various workshops

and family acllv’EEi!
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How was your visit?

Excellent °

Good

Things could be improved

We would like to offer you a better
experience for your future visits. Please

answer our po, improve the
Museum exp | reward you
with a discount vOu or a souvenir of
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Events and Activities

Help tourists discover fun activities and events at their

destination

e Display all the events in an easily accessible

calendar. The events can be filtered by date

e Show the location, distance and directions to each

event on an interactive map

o Create a campaign for each event in the calendar

with all the necessary information
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Today Tomorrow 7 days By date

City Days
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Live Music
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Art Walks

SR, Live violin concert
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Calendas

Live Music

Event

© Bistro Cuisine - 12th Gourmand Street
() 0

Food goes well with music! So if you want
a dinner and a show, we have you
covered, with an exceptional live music
event! We have an incredible jazz music
band playing and yes, you are allowed to
dance!

QOur regular food and drinks menu is
- e om
v ) @® M
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How it Works?
1

Define locations
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Choose indoor or outdoor
locations where you want to
reach your guests. These will
be mapped with beacons or
geolocations.

2

Create content

Access cloud-based Zoniz
content management
system to create
proximity campaigns
using predefined
templates.

3

Users receive
relevant content
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People receive the
content on the phone via
a mobile app, according
to their current location.

4

Analyze Audience
& Statistics

Get real-time statistics
with campaign results
and audience
behavioural data.



Case Study - Faroe Islands

In 2018 we have implemented a new solution in Faroe Islands that would promote
points of interest and involve businesses to promote themselves.

We created a custom application on the platform, integrated with other services.
The app featured all the important points of interest on the islands with a short
history, bus schedules and routes, festivals and sports championships promoted
their activities in the calendar and have created fun contests, restaurants offered
vouchers to attract customers and even gas stations created loyalty campaigns for»f';“' -
those who explored the islands by car. :

app.



Case Study - Alba lulia (Romania)

The municipality of Alba Iulia was looking for a solution that would help them
promote the tourist objectives and events in the city. The customized app was
launched in 2017, within the integrated smart city project in Alba lulia.

On the app, tourists get access to important information about all parts of the
Citadel and other attractions and historical buildings. The info gets loaded on the
app as they get in the right location. Besides the historical details about the points
of interest, in each campaign they can also see a map with the location and

surroundings. '



Case Study - Valeni (Republic of Moldova)

The municipality of Valeni wanted a solution that would help them guide tourists to
all their local attractions and promote the small businesses in the region: guest
houses, museums, souvenir shops etc.

visitor along a very well known trail (Petru Rares trail) and unloc
as they reach each landmark. e

2023 by the World Tourism Organization.



Summary

The platform is a proprietary solution that provides your organisation with exclusive metadata and information
about the users. Al and Insights is the norm today and we are the only large open solution on the market. We provide

your organisation and actors in your community with real time data about:

« The tourist/visitor : who, from where, when and what the tourist has been interested and interacted with

during the stay

« Who are the local actors that have been interacting with the tourist: Tourism centers, museums, events, food,

culture and POI.

We will help you understand and promote your community to the tourist and give you the tools to improve both your

inbound and outbound marketing.



